
Trauma Informed Services

“
At Family Services Illawarra we understand that many of the people who seek to be supported by our 
services have experienced complex relational trauma. Our work is grounded in an understanding of the 
biological, psychological, neurological, social and interpersonal effects of trauma on the developing child 
as well as the parent’s current and historical experiences. (Bloom, 1997)

“When a human service program seeks to become trauma-informed, every part of its organisation, 
management, and service delivery system is assessed and modified to ensure a basic 
understanding of how trauma impacts the life of an individual who is seeking services. 
Trauma-informed organisations, programs, and services are based on an understanding of the 
particular vulnerabilities and/or triggers that trauma survivors experience (that traditional service 
delivery approaches may exacerbate), so that these services and programs can be more 
supportive, effective and avoid re-traumatisation.” 

(Mental Health Coordinating Council Adults Surviving Child Abuse Private Mental Health Consumer 
Carer Network Education Centre Against Violence Updated November 2010) 

FSI Family Support Workers do this by:

building a sense of trustworthiness and transparency, assisting us to work more effectively with 
children, young people and their families. 

exploring ways to work with families to support them to feel safe in their physical environment 
and to be emotionally safe. 

considering ways to support and encourage relationships built on safety as a way to promote 
healing in families.

enabling families to identify their needs and locate supports that are integrated and coordinated 
to better meet the child, young person and/or parents needs holistically. 

understanding the importance of cultural intelligence and practicing from a perspective that is 
respectful of cultural backgrounds. 

supporting families to build a greater sense of control and empowerment over their lives.

With this in mind we seek to work towards supporting our 
families to understand:

the impact of complex relational trauma on children, young people and themselves as parents or 
caregivers. 

the importance of developing and maintaining safety and stability within the family to enhance 
their children’s and young people’s opportunities. 

how developing a broad network of support within the community assists them to reduce 
isolation and increase ways of finding help.



SAMHSA's Concept of Trauma and Guidance for a 
Trauma-Informed Approach, 2014
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