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In the spirit of reconciliation  
Family Services Illawarra acknowledges  
the Traditional Owners & Custodians  

whose land we live and work on  
as the First People of this Country.  

We pay our respect to them 
their Elders past present and future.
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Our Vision

That all children and 
young people can live 
safely and well with 
their family.

Our Mission

To create positive change in families 
under stress, as well as a safer and 
more caring environment for children 
and young people’s development.

Respect
By honouring all people, 
acknowledging 
differences and 
upholding dignity at 
all times.

Responsiveness
Where services are 
planned, delivered and 
evaluated in  
transparent and inclusive 
ways. Ensuring ongoing 
processes of reflection 
and feedback to achieve 
continuous improvement 
in the delivery of services 
and programs.

Empowerment

Of our people, children, 
young people and  
families with a focus on 
family strengths and  
competencies.

Innovation
Being brave, having the 
courage to explore,  
revolutionise and  
transform to realise  
the untapped  
capacity in others.

Integrity in Our Values



5

Our Values

Collaboration
To ensure higher impact, 
organisation and  
integration in planning 
and delivery of services.

Compassion
To be deeply aware 
of the suffering and 
misfortune of others, 
alleviating it wherever 
possible.

Participation
Where families are  
encouraged and  
supported to make  
informed decisions, to  
taking an active role in 
planning, development,  
delivery and evaluation of 
multi-disciplined services.

Hope
To make change  
possible, being inspired 
by the possibilities for all 
individuals and families to 
find strengths and control 
their lives.
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Chairman: Chris Lacey 
BSc (Hons), BLaw, Dip Management 
Multi Cultural Community Council
Chris has an extensive background in the NSW Public Service. 
He brings experience in public administration & policy, 
operational and strategy development, inter-agency & 
community sector collaboration.

Vice Chairman: Dr Tillmann Böhme 
PhD (Supply Chain Management), MBA, Dip Purchasing & Logistics
University of Wollongong.
Tillmann brings to FSI significant management and 
research expertise as well as international perspectives.

Our Board

Company Secretary: Gary Jackson
International MBA (in progress), GradCertBA, JP MAICD
Advanced Criminal Law, University Sydney,
Cert IV Fraud Control & Investigations, AFP
Family Services Illawarra Limited  & Family Services Australia CEO
Gary brings over 24 years as a national and international C-Level  
Executive, CEO, Treasurer, Company Secretary, Director & Chairman

Treasurer: Michael Seaborn 
Chair of the Audit, Risk and Compliance Committee 
BSc (Psychology), BCom (Accounting)
Provisional Member Institute of Chartered Accountants Australia 
PricewaterhouseCoopers. 
Michael brings experience in financial reporting, auditing and 
financial accounting.
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Board Member: Sandra Depers 
Diploma in Social Housing Management 
Sandra has 37 years in the NSW Public Service, and considerable 
governance experience in community based organisations.  
Sandra brings industry knowledge and personal interest in the role 
of family support and early intervention. Sandra is familiar with 
current NSW government funding environment as it relates child 
and family services.

Board Member: Erin Hiesley 
MBA, Masters Social Change & Development, Bachelor Social Work.  
Grand Pacific Health as the Partners in Recovery & Youth Health
Erin brings a wealth of passion and experience from the children 
and families sector having worked in diverse positions and places 
including the Solomon Islands, Cape York Queensland and 
Darwin Northern Territory, as well as locally. Her current role 
focuses on developing strong partnerships and collaboration to 
achieve strategic objectives.

Board Member: Roy Rogers
MAICD, MBA, CP (Engineer), BSC (Eng) Merit, Structural 
Engineering Certificate.  
CEO of the Flagstaff Group.  
Roy brings extensive commercial knowledge running multi-
disciplinary businesses, with proven skills in operations and 
change management.  Teamwork and the ability to bring people 
together are important to Roy.

Board Member: Lisa Simone 
Chair of the Governance & HR Committee
PhD (Criminology); Master of Criminology; 
Master of Policy (Social); Grad Dip; BA    
Safe City, for the City of Sydney. 
From local and state governments, Lisa brings experience 
in management, strategic planning, funding, stakeholder 
engagement and evaluation of community services.

Board Member: Deborah Truneckova 
Chair of the Governance & HR Committee
PhD (Clinical Psychology)    
With a career with the Department of Education and  
Communities, Deborah brings significant experience in the  
provision of psychological services for children and families in 
school settings. 
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It’s been a big year for Family Services Illawarra. It’s been a year of readiness, of change, and 
of courage to pursue our purpose with renewed enthusiasm. The board and members took 
the decision to register FSI as a company limited by guarantee. It was a sign of our maturity 
and growth and our commitment to effecting leading governance and performance  
standards for our organisation. It was about our readiness to diversify and accept new  
challenges, and our plans to build lasting alliances with those who share our values.

We chose this path to equip FSI with an enhanced capacity to effect meaningful change and 
to develop new services to meet the needs of children, young people and families. I thank 
the members of FSI Inc for having the courage to take this step and for unanimously  
supporting the board’s recommendations towards a new future as FSI Ltd. The board also 
completed a review of FSI’s strategic plan and confirmed our vision and purpose. We  
established the values that underpin our work as a community-based, evidence informed, 
and caring organisation and set the strategic directions to chart a course for the future.

We seek a world where all children and young people can live safely and well, and we seek 
to create positive change that results in a more caring environment for children and young 
people. I would like to acknowledge and thank all my fellow Directors for their ongoing 
passion, commitment and contributions, and particularly Tilmann in his capacity as Deputy 
Chairperson, Michael and Lisa respectively for their work to chair our Audit & Risk and  
Human Resources & Governance Committees.

This year we farewelled Dr Deborah Truneckova and Dr Lisa Simone and in their stead 
welcomed Mr Roy Rogers, CEO Flagstaff Disability Enterprises, and Ms Kathryn Barker from 
Illawarra Area Child Care. I acknowledge the service of our outgoing Chief Executive  
Officer, June Williams, who retired in June. I simply say thank you June for your guidance 
and support, for laying the foundations of a great organisation and building a wonderful 
team, and, ultimately, for helping keep children and families safe and well.

We welcomed our new Chief Executive, the irrepressible and energetic Mr Gary Jackson, 
who joins with an impressive executive career in non-profit and corporate management. 
Gary has already has made an impact beyond what the board could have hoped for.

I acknowledge the tremendous work of our dedicated and professional staff team, your 
work is both impacting and inspirational. After a year of preparing for change and seeing it 
through, Family Services Illawarra Ltd is in great shape: we are ready for the future.

Chris Lacey
Board Chair

Chris Lacey Chair
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Thank you to the children, young people, families, staff, volunteers and supporters who trust 
our family team, extending support to new levels for communities. Family Services Illawarra 
is improving evidence based outcomes and continuity of care with reduced referral  
pathways, through a central triage of trauma informed multi-disciplined services.

Developed from Family Services Illawarra Incorporated, it is both humbling and a privilege 
as a unified team to work with Family Services Illawarra Limited (FSIL) from 1 July 2017,  
embracing a new evolution of multi-disciplined services. Built from a solid ten year  
foundation by June Williams our retiring CEO, our trauma informed practice and evidence 
base is designed to bring new capacity for those most in need.

We are very thankful with the appointment of a new Senior Leadership Team (SLT) who I 
have utmost admiration and respect for. Through their lives and lived experiences in our 
work, the SLT members have provided continuous community support, commitment and 
solutions through any level of adversity; by ensuring our whole team is a safe, steady pair  
of hands at all times when keeping children and families safe, well strong and connected.

It is through the ‘one-in all-in’ work ethic of our teams that enables us to reach unmet needs 
and overcome the daily life challenges that we face. Our multi-disciplined services are ready 
for the future and now include Park & Play, All About Play, Child Youth & Family Services, 
Families NSW, Domestic & Family Violence (DFV) response, Staying Home Leaving Violence, 
Intensive Family Preservation, Early Childhood Education & Care (ECEC) support, Mental 
Health Services and Wellbeing, together with Consulting.

With a new 2020 Strategic Plan, FSIL will be ensuring growth to reach unmet need, sector 
leading client satisfaction, quality assurance, practice frameworks, governance and risk  
management set to international benchmarks. Our values will be met with our every be-
haviour, with continuously improving employee satisfaction, innovation and expertise.

Our commitment to service sustainability will ensure a diversification of services, new 
growth and reinvestment into research and development that is applied to our front line 
services. As we expands our community reach, through Family Services Australia, we are  
actively seeking to merge the capacity of community based NGOs who share our  
commitment and quality approach for those people in life who are most in need.

We sincerely look forward to utilising our new found internal capacity to achieve consistent 
outcomes for children, young people and families while satisfying unmet needs. Our team 
looks forward to working with you in 2017 and beyond, which is truly an honour.

Gary Jackson CEO

Gary Jackson
CEO & Company Secretary
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The ‘Bringing Up Great Kids’ Parenting Program is a guilt free initiative that uses  
mindfulness and reflection to support parents in their parenting journey. The program gives 
the child’s perspective of being parented and offers insight into understanding children’s 
brain development. The focus is on children’s emotional development and reasoning  
abilities, and in turn, parents are able to review their parenting approaches. 

It is a 6 week program which, as per the Bringing up Great Kids program manual, “Uses the 
metaphor of ‘Messages’ as a basis for building supportive parent/child relationships, parents 
are encouraged to explore and reflect upon messages they received from their experience 
of being parented. Parents are invited to give consideration to the ways in which these  
messages might be impacting on their own parenting style and the messages they, in turn, 
are sending their own children.” Australian Childhood Foundation.
 
Comments from parents below highlight how they have been able to perceive their  
parenting approaches as being more child focused after this program. They show increased 
empathy and knowledge about emotional development and communication with children:

• To be calm and listen.
• Take time for myself.
• Listening more to the children and their needs.
• BUGK has given me insight into my behaviour in parenting.
• Mindfulness approach in asking what do I need and what do they need?
• How much eye contact makes a difference when engaging with my children.
• I feel I want to encourage my children’s differences as well as have fun with them.
• I have learnt how messages from the past reflect in my parenting, and now knowing how 

to calm myself before I ‘Flip my lid.’
• To understand I’ve got one chance to raise my children, to be a friend and a parent and 

not a tyrant will enable me to raise calm and lovely kids.

Child, Youth & Family
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Collaboration

Peter is a single dad 
living with his 2 ½ 
year old daughter in 
temporary housing. 
He had a previous drug and alcohol history and a diagnosis of anxiety and depression. For 
the past 18 months while Peter has been caring for his daughter, he has not reverted back to 
drug use. Since Peter has been working with a Family Support Worker he has become more 
actively involved in his daughter’s life. Recently he took Jasmine to Sydney strolling around 
the harbour with her. He took lots of photos while he was there and has created a photo 
album for Jasmine. He has also enrolled in a Parenting After Separation course run by  
Relationships Australia. 

Jasmine is much happier spending time with her father and enjoys going on outings  
together. She is now beginning to refer to Peter more readily as ‘daddy’ and enjoys going  
to the park and playing with him. He took her to the Minnamurra Rainforest and went on  
a wonderful leisurely stroll along the boardwalk. 

Peter has a car and takes Jasmine to visit her grandparents as she enjoys spending time  
with them.  She is not yet attending preschool or day care but Peter is looking into that. 
Recently Peter has explored some options in relation to budgeting and has investigated 
the Saver’s Plus Program. He wishes to save money for his daughter’s future schooling. He 
is conscious of the importance of his daughter having a good early start in life by having a 
father who is able to nurture her and enable her to feel loved and well attached to him. 

Peter is very conscious of the need to provide healthy and nutritious food for his daughter 
and himself in order to maintain an optimum level of health. He is aware of the importance 
of his daughter being engaged in a lot of physical activity. Lately he has been taking Jasmine 
to nearby parks and recreational areas on a regular basis. He explored a Park and Play  
option and has taken his daughter to a play session.

Peter has managed to obtain some casual work which has enabled him to earn some extra 
income. He is now planning to get a rental property and has been fortunate to secure a  
rental guarantee. He wants to have a nice place for both himself and Jasmine and ideally 
wants to have a nice area outside for Jasmine to play in. Peter has indicated that he is much 
more stable now and that his life is a lot better than it once was. He is aware of the need 
for mindfulness and strives to be the best parent he can be. Peter wants the best life for his 
daughter and himself and is working to secure a better future for himself and Jasmine.
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My name is Sarah and I am twelve years old. My family and I have recently escaped from 
domestic violence. It had been happening as long as I can remember, but I never said 
anything about the physical, psychological and emotional abuse to my siblings and I. It 
had been going on like that for a long time until one day, my brother completely broke 
down in front of my mother. He was crying saying things like, “I can’t take it anymore, 
he’s always hurting me.” 

My mum decided later that day that she would go to the police about it. She took me 
with her as she had to pick me up from school. I remember being sat in the same room 
as her feeling very nervous and scared that the police wouldn’t do anything. I knew 
more about what was going on with my siblings than my mother did. While she was 
reporting it I decided to speak up as I was worried about the results, so I said “I think 
my mum is understating it, it’s a lot worse than she knows...” 

“You can’t let us go, he’ll kill us...”

Family & Domestic Violence
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I said that because my mum didn’t know the extent of the abuse and I was worried for my 
family’s life. After I said that I explained what went on and they granted us a two year AVO. 
The police were fantastic with us and took our situation very seriously. I was very scared 
but I was relieved and proud of myself for speaking up. 

My family was never the same again. We were put into a safe house where we stayed 
for a couple of weeks. I was still very worried. I messaged my local MP to ask for help 
and he made many phone calls on behalf of my family. There was an option for us to 
move houses for our safety, however, we were referred to the Staying Home Leaving 
Violence program. They made many security upgrades to our home including changing 
locks, making all windows lockable, providing sensor lights, security cameras and are 
working on getting security grills for our windows. We were also given a case manager 
for our family who has been amazing and only a phone call away at any times of need. 

After this the police decided to press charges against him. This meant that I had to speak 
in court. Leading up to it, I wasn’t very worried and I just pushed it aside and never really 
thought about it. I did this until the actual court date and the nervousness never hit me 
until I sat in the actual room. I was in a separated safe-room to the actual court with a chair 
that I sat on which was behind a desk with a TV on it. On the screen I could see the judge, 
police prosecutor and my father’s lawyer. When I was in the room I became very nervous 
and fidgety. They asked me questions and I had to answer them. Some of them were very 
tricky and there seemed to be no limit to how low the questions were. Although I was 
nervous waiting in there, when they started asking questions I was very focused and took 
my time to answer them...and I forgot where I was. When it was over, I felt like there was 
a huge weight lifted off my shoulders that I never realised was there. It wasn’t a very 
pleasant experience but it was less traumatic than I expected. 

Even though I don’t know the results yet, I am happy with what I did and I am proud. 
I’m glad that my family and I are able to live a happy life with no violence. I encourage 
anyone who is in the same situation as I was, no matter how young or old you are to 
speak up about it, because it does make a difference. Secrets are what allows these  
things to happen and there is lots of help out there  and you are not alone. Others  
are going through the same thing as you are. Staying Home Leaving Violence has  
been amazing for my family and I. 

Something terrible happened to my family, however, I’d like to turn it into a positive 
wherever possible. Family violence is out of control in our country. As I said my family 
was never the same again but any changes have been worth not living in a violent home. 
I encourage anyone to speak up and report family violence because it is not acceptable.

Hope

Family & Domestic Violence
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Paula is a single Mum of two children, Marcy 8 and Tyler 14. Marcy lives with Paula and  
Tyler lives with his dad. Paula experiences a mental illness which has made life hard for her 
and Marcy for some time. Paula entered the Intensive Family Preservation Program with to 
strengthen the supports that she and Marcy have access to, and to strengthen Paula’s and 
Marcy’s relationship with one another. Paula has with many services in the community over 
the last year which has seen many positive changes in Marcy and Paula’s daily life. 

Marcy had many questions going around in her little head like,“Who are all these ladies that 
keep visiting my mum?” and, “What does mental illness mean?” We helped Paula to create 
a space for Marcy to talk about these questions and to help her make sense of what she was 
seeing in mum. We also wanted to connect Paula and Marcy with resources that could assist 
them to talk about and understand Paula’s anxiety and Obsessive Compulsive Disorder. 

FSI made contact with a local service that assists children and families where parents  
experiencing Mental Illness.  Children of Parents with a Mental Illness (COPMI).  
We spoke with Johanne who kindly shared her wisdom and resources with us which we 
shared with Paula and Marcy at home. We did things like connecting Marcy up with the  
option to go on a special camp throughout the year, make lots of new friends and have fun. 

Marcy, Paula, and their family worker sat down and watched a DVD which explained in 
a child friendly way, what it can be like living with somebody with a mental illness. This 
helped Marcy ask mum and her family worker questions like, What is OCD, how do you  
get OCD and anxiety, and what does getting help mean for us?”
 
Paula was able to use this time to help Marcy understand that it is not Marcy’s job to look 
after Paula and helped Marcy identify people that she could ask for assistance if she was 
worried about her mum. Marcy identified people that she trusted at school and at  
counselling, as well as in her family. 

Responsiveness

Intensive  
Family 
Preservation
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Early Childhood Education

Innovation

The Let’s Play! Let’s Eat! Project is about children, nutrition, wellbeing and FSI’s response to  
adverse Australian Early Development Census (AEDC) data and very significant  
vulnerabilities for children 0-5 years in the Shellharbour and Wollongong areas.

Each week activities are planned and programmed for the children and their individual 
circumstances, abilities, development and interests. Children were able to participate in a 
pre and post activity that showed what they liked to eat, with the hope that there would be  
a shift in knowledge of occasional and everyday food. During mealtimes all participants  
including children, parents, carers and staff sat together at a table to share the meal  
prepared by the parents. Healthy connections and relationships were modelled and  
developed, with children very much part of the conversations had about their play time  
and the meal being consumed. The meal was prepared and then placed on a buffet - help 
your self bench so that both parents and children could make choices about what to eat. 

Parent child attachment and positive interactions were encouraged through the play weeks 
in the Discovery Space. Parents were involved in play activities with their children who were 
already familiar with the play setting. It was hoped that the annual membership for each 
family would allow the positive experience in the Discovery Space to continue.
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This is about a little girl whose  
parents are on a bridging visa. The  

father fled his country in fear of his  
life, with his wife and infant daughter  

coming also, but leaving their five sons  
behind in the care of their grandmother.   

This was over 2 years ago. The family were  
referred to Family Services Illawarra by Red  

Cross in Sydney. The referral was to assist the  
family to access local supports. When the Family  

Support Worker met up with them, they were living  
in the rented home of a relative. This home had black  

mould across the ceilings and walls, and was being heated  
with an outdoor gas heater. The windows could not be opened so  

there was no fresh air entering the home. The home was also in an industrial area with  
very limited access to the local community.  The couple were both unwell. The husband  

had bad dental pain and was suffering with Post Traumatic Stress Disorder symptoms and  
depression. He was receiving counselling and attending English classes. The mother, who 
spoke English well, was 5 months pregnant and was experiencing nausea, headaches and 

dizziness. She expressed feeling unable to go out due to her daughter’s behaviours and her 
own ill health. In the middle of this troubled environment was their two yr old girl, ‘Shada’. 

Shada had no real identifiable words, she gained attention by pulling at things, climbing, 
screaming and being aggressive by lunging or pulling hair and hitting. She appeared to be 

frustrated and would slap, then kiss. Her mother wanted Shada in childcare as she were 
concerned Shada was on the autistic spectrum. Childcare was impossible due to financial 

constraints. Red Cross asked immigration to support a day’s care but was unsuccessful.  
Playgroup was mum’s only option for Shada with a similar environment to childcare.  A 

referral was made to the Child, Youth and Family Team to begin assessments due to 
suspected developmental delays, in the hope that something could be done to help her.

Recently the mother and I reflected on Shada in those early days, she said, “I left her alone 
and sent her away. I didn’t have the time or energy. I wanted someone to take her and give 
me some space. If she slapped me I’d slap her back. I realise how I treated her.” Shada had 

been dragged along like a rag doll when walking with her parents and they generally did not  
really engage with her other than to meet her basic needs. So what did the future hold for 

this little girl? Together we looked at what Shada could do and encouraged connection 
through play and sharing happy times. Mum and dad were told about the effects of the  

carbon monoxide from the gas heater and all the mould, so the family decided to relocate.
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Mental Health & Wellbeing

Compassion

A referral to a supported playgroup was facilitated and initial access to the group was  
granted. Shada was delighted to be with children and did not want to leave the playgroup. 
She learnt to catch a ball for the first time. During home visits we continued singing, doing 
finger plays and playing with home-made dough. We walked to the nearby play group  
holding her hand. In the new apartment Shada had to learn how to climb up and down 
steps, first sliding on her bottom and then holding the banister with some help from her  
parents. Shada responded to a gentle touch and saying the word “gentle” helped her calm 
with a soft touch and a cuddle. Play slowly came for mum and sometimes with dad.

Mum said “We read stories she brings to me. We sing songs and I give her lots of time.  
She wants to play and tries to tell me what she wants. Now she uses expression in her face. 
Sometimes she can’t tell me but I see these times and help her to find out what she wants. 
I give her more attention. My husband sees the difference in being calm and talking to our 
little girl and he is doing it too. Shada gets to play with the neighbours kids but now she runs 
back to me and wants me to play too. She makes me feel so happy”. So for little Shada things 
have changed. If Shada could tell this tale herself I think you would hear her laugh....

“I’ve just turned 3. Mummy changes the subject to distract me so I don’t get upset or do 
something I will regret. I still scream sometimes and sometimes slap but  
much more occasionally, and when I do mum and dad take time  
with me. I can be “gentle”. Mummy does lots of fun things  
with me and I can now use about 50 words to help let  
them know what I need and think. Mum seems to  
hear me now and we laugh together sometimes  
especially when we sing and read the books.  
I’ve learnt the names of lots of animals and  
the funny sounds they make.  I get to go and  
play. I hold the side of the stroller when  
mummy takes me and my baby sister to  
playgroup and I also have new neighbours  
who have kids that I sometimes get to  
play with. I have an older neighbour who  
visits and cooks with us and this makes  
mummy happy. Some people are helping  
mum and dad to learn new skills which  
for me is another opportunity to look in  
their eyes and play. I can blow a kiss  
goodbye.”
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Park & Play
Ava comes to Park & Play every Wednesday. She jumps out of the car smiling, she waves  
and calls out to her friends that she sees and myself. She appears excited as she scans the 
park. Ava runs to me and announces “I got new shoes”. She jumps to make the shoes light 
up and her friend Gabby approaches. Ava says “Look at my light up shoes” as she runs on 
the spot.  She is smiling and looking at Gabby as she looks down at her shoes. Ava seems 
proud to share her new shoes with us. The girls run off and begin to role play shopping. 
Two boys come and take some shopping items from where Ava and Gabby are playing.  
Ava frowns, puts her hands on her hips and shouts “Hey we had that”. Archie’s mother  
approaches and  chats to Archie and Ava. Archie then joins in play with Ava and Gabby. 

Ava tells Archie “Hey look at my shoes” he yells out “Whoa” and runs off in an excited silly 
way. Ava and Gabby chase after him and a new game of chasing starts with lots of laughing 
and squealing. Through the voice of the child we can observe a connection with community 
as Ava happily arrives at the park she attends with her family each week. She looks for her 
friends and shows an interest to share her news with these people. 

Belonging is the basis for living a fulfilling life. Children feel they belong because of the  
relationships they have with their family, friends and community. The child shows belonging 
to Park and Play and the friends she has made there. She appears comfortable and confident 
to announce her arrival and scans the environment to find her friends. 

Being is about the child living in the here and now. Children need time to just ‘be’ time 
to play, try new things, make new friends and have fun. The child shares an interest in 
the shop play with her friend. Then with the interaction with a boy and his mother, she 
appears to accept a new friend into her world of play. 

Becoming is the experiences that shapes a child’s identity through learning and 
development. The child shows she has developed the language skills to express her 
enthusiasm when showing she has new shoes and during play to tell her peers that 
she had ownership of the shop play items. The child initiates conversation which 
shows developing social skills that build on her self esteem when showing her shoes. 
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July 2015 saw the creation of a new and exciting program within Family Services Illawarra. 
With its genesis in the many years of Park & Play experience, project ‘All About Play’ was 
born. In addition to continuing to deliver Park & Play this new program has enabled the 
delivery of a range of in-home play activities with the main purpose of developing and 
strengthening attachment between parent and child.   

Parents and care givers have been supported in recognising that play is crucial to the  
early learning and development needs of children. Play is considered to be especially  
important for those families who have experienced the trauma of abuse and neglect. 
 
Play Facilitators work with parents and care-givers to increase their skills and confidence  
and equip them to further support their children’s development and well-being. Through 
play children learn how to learn, and their parents and care-givers are reminded of the  
joy of sharing fun times together. The creation of All About Play has enabled the fun and  
creativity of the Park & Play program to be taken into the homes of families across the local 
government areas FSI serves.

Participation

All About Play
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FSI continues to make a significant difference in the lives of the children, young people and 
families it works with. This summary highlights some statistics from 2016-2013. 
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Client Satisfaction 

Some comments:

• Before Lisa’s assistance I felt very unsupported & hopeless. She has helped me see the 

light at the end of the tunnel and assisted in helping me get through a rough patch. 

• Brooke researched so much and was very knowledgeable. She made me feel that I can 

undo the damage that has been done.
• Karen has been my saviour with her incredible endless support. I could not have 
• negotiated this process without her.
• When I first saw Gai, I was down and out on life. Now I know I feel a lot stronger, more       

understanding, happier, and very positive on life. Thank you for your services.

1. Did you feel listened to and respected by staff?

2. Did staff go out of their way to be helpful?

3. Did staff follow through on what they said they would?

4. Did you have any say in the services that were provided?

5. Did you learn new things to assist you with parenting?

6. Do you feel more confident in parenting your children?

7. Have we helped you improve the safety of your children?

8. Have you learnt new things about services and resources 
for families in your area?

9. Have we helped you understand and improve your 
children’s health and development?

10. Would you recommend FSI to your friends?

YES NO NA

Throughout the year we seek feedback from our clients to assess how helpful we have been 
in supporting families. While we consistently try to do our best for families, we need them 
to tell us when we can do better and it is always great to receive their feedback. Here are 
the responses from a sample of 46 families who received in-home family support. 

100%

100%

100%

100%

85% 13%

74% 24%

98% 2%

89%

100%

89%

2%

11%

2%

11%
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FSI has a strong band of generous supporters and we gratefully acknowledge them:

• Anglicare: Anglicare provide Christmas Hampers for our families each year. The hampers 
include donated toys and vouchers.

• Barnardos: We have had a strong relationship with Barnardos for the delivery of both Park 
& Play and Family School Connect in the Shellharbour LGAs  throughout 2014/15.

• Child Care Centres: We partner with these centres for the delivery of parenting programs.
• Clubs NSW: Oak Flats Bowling & Recreation Club and Port Kembla Leagues Club.
• Domestic Violence Services: The Local Commands of Wollongong and Lake Illawarra 

Police and Wollongong Women’s Information Service support us to keep women and 
children safe from domestic violence in their own homes.

• FACS: The NSW Department of Family & Community Services who fund us for the         
delivery of a range  of support services for families. 

• Goodstart early learning: Our close collaboration provides valuable key learning  
outcomes for children and families in preschool early learning programs.

• Gypsy Entertainment: A donor to our Early Intervention program.
• Illawarra Shoalhaven Local Health District: (Hillview Child Care Centre) Staff work together 

to collect gifts  for the families of Family Services Illawarra.  This support is invaluable in 
supporting parents to access gifts for their children at Christmas. 

• Kidzwish Foundation:  This program gives our families the opportunity to participate in a 
large Christmas community event where they are treated to Christmas gifts, fun activities 
and lunch. Many of our families look forward to this event for their children each year. 

• Outback Steakhouse: This restaurant provides a number of our families with a Christmas 
lunch on Christmas Eve each year where those families may not have the resources to 
offer their children and young people this experience. 

• Relationships Australia NSW: Through our long standing connection with  
Relationships Australia (RA) today we embark on supporting our communities in the                              
Illawarra-Shoalhaven through coordinated response to Domestic & Family Violence 
(DFV) and Mental Health needs.

• Schools: We partner with local schools to support families in transition to school and 
school engagement activities as well as delivering parenting programs. In the past year 
we have worked very closely with Barrack Heights PS, Warilla North PS and Mt Warrigal 
PS in relation to our Family School Connect project.

• Shellharbour City Council: The Council owns and maintains the parks and play spaces that 
we use for our Park & Play program, their libraries are also very especially supportive.

• Southern Cross Kids Camp: We have had a longstanding relationship where children       
attend a camp yearly and are then offered ongoing support and mentoring. 

• Stir it Up ISLHD: We have partnered with this service to facilitate nutrition programs with 
vulnerable families in their local communities. 

• Warehouse One 7: As partners we develop and share integrated family case plans to 
guide the support and therapeutic services that families may need. 

Our Supporters
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The Association’s external auditor, Akele, Kinnas & Co, provided a qualified audit report for the 2015-16 Financial Year.  
The Association CEO, Association Secretary, Treasurer, Board and Audit Risk & Compliance Committee have certified 

the accounts as true and correct in accordance with applicable Australian accounting standards and lodged with the ACNC.

Balance Sheets As Of 30th June 2016

        2016         2015 

Current Assets 1,208,764 1,199,394

Non-Current Assets

Plant and Equipment 676,863 672,288

Total Non-Current Assets 676,863 672,288

Total Assets 1,885,627 1,871,682

Current Liabilities 465,043 453,156

Non-Current Liabilities

Bank Loan 129,545 151,841

Long Service Leave Provision 100,006 89,894

Redundancy Provision Nil 15,443

Total Non-Current Liabilities 229,551 257,178

Total Liabilities 694,594 710,334

Net Assets 1,191,033 1,161,384

Statement of Consolidated Income & Expenditure For Year Ended 30th June 2016

        2016         2015

Total Income 2,356,758 2,411,469

Total Expenditure 2,327,073 2,452,409

Excess (Deficiency) of Income Over Expenditure 29,685 (40,940)

Amounts Transferred to Unexpended Grants Nil 50,134

Excess (Deficiency) of Income Over Expenditure 29,685 (91,074)

Annual Report Note
The photos contained in this report are a combination of real and purchased images. All real images have be approved with 

subject permission. All names and stories have been deidentified  to protect the identities of those involved.  

Financial Summary
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